FACILTIES AND SERVICES AVAILABLE FOR HOMELESS PEOPLE(as of June 2020) 

DAYTIME
LANCASTER DISTRICT HOMELESS ACTION SERVICE
WHERE? 
Edward Street, Lancaster.  From the RLI, walk down to the traffic lights near to the Toll House Inn. Cross to the entrance to the Auction Mart car park and walk down Thurnham Street past the police station and Royal Hotel until you get to traffic lights at Brock Street. Cross to the front of the town hall and walk down Dalton Square past the Borough pub and continue down that road until you see The Dukes theatre in front of you. Turn right and walk up that road past the Golden Lion pub.  Go past an old church (now Moor Space) and just round the corner in front of you is the homeless centre in Edward Street.
OPENING TIMES(changes due to COVID-19 pandemic)
Monday, Tuesday & Thursday: 9.30am-last entry 1pm. 

Lancaster & District Homeless Action Service has re-opened providing a limited service strictly for “street homeless” people. 
Each person is allowed 45 minutes in the building for food, a shower, laundry (by appointment), support. Only three people will be allowed in at any one time.
There have been changes to the building, and the way staff work, to meet the pandemic government guidelines. In addition, staff have been provided with appropriate PPE, hand sanitiser is readily available and disposable masks will be provided. Social distancing will be in action.  
CONTACT
Phone:  01524 842008. Weekday office hours: 8.30am-3.30pm. Website: www.ldhas.org.uk  Email: admin@ldhas.org.uk
THE OLIVE BRANCH (temporarily re-located during lockdown).
WHERE?
St Thomas’s Community Centre, Marton Street. From the RLI, walk down to the traffic lights near to Toll House  Inn. Cross to the entrance to the Auction Mart car park and walk down Thurnham Street. Turn left, just before the police station into Marton Street and the centre is on the left.  
OPENING TIMES
Open Monday, Wednesday, Thursday and Friday, 11am-3.30pm(11am-1pm guidance and appointments only, 1.30-3.30pm Food Bank). Closed on Tuesdays.
Available as a support centre and sometimes able to help with tents and sleeping bags dependant on donations. Also operates a food bank.
CONTACT
Phone: 01524 555715/07572577426 Email: info@the-olivebranch.org.uk Website: www.theolivebranch.org.uk





