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Pharmacy Technician Day - 18 October 2022

Pharmacy Technician Day recognizes the invaluable contributions made by pharmacy technicians to
patient health, safety and as an integral part of the healthcare team. It's also a day for pharmacy
technicians to reflect on their careers and realize the impact they've had on patients and fellow
pharmacy professionals.

Pha rmacy TeChniCian Day University Hosp
Morecambe Bay

1 8 October 202 2 NHS Foundation Trust

We want to send a huge thank you to all
of the Pharmacy Technicians working so
tirelessly every single day to help our
patients across Morecambe Bay.

To celebrate and recognise you all, we'll
be sharing photos, graphics, quotes and
information throughout the day on social
media, as well as posting all of the

content on the Trust website. Join in with

the celebrations using #RxTechDay!
#RxTechDay

You can also send a special message or
thank you to a Pharmacy Technician or team you know by completing the online form.

Chief Nursing Officer: Star awards winners announced

The winners of our Chief Nursing: Star Awards
recognising Allied Health Professional's have been
announced! This years’ winners are as follows:

AHP Team of the year 2022 - Inteqrated Stroke Team ; | s

(ICST) FGH - For their dedication to patient centred
care, whilst improving the service to ensure that it
meets the standards of the CQC. Special mention:
Paediatric Dietetic Service cross bay.

[T

ICST, | am very proud that the
Furness based team has been awarded the Star award for 'AHP team of the Year'.

“Over the last year, they have established the community stroke pathway, contributed
- to the design of the new dedicated stroke therapy space and contributed to the

Continues on the next page
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Star awards winners cont’d

AHP Practitioner of the Year 2022 - Elizabeth Law, RLI Physiotherapy - For her dedication to
supporting her team and working with individuals in assisting them to gain more senior roles. She
demonstrates the skills and innovation in practice which have shown a happy dedicated team as well as
innovating student placements enabling the service to gain new staff in a difficult recruitment
environment. Special mentions: Alison Brenton, Covid recovery team and Amy Metcalfe, Podiatrist

AHP Assistant of the year 2022 - Patricia Wilson, Paediatric Speech and Lanquage - For her
dedication to providing service to the young people of Lancaster exemplified by her involvement in setting up

the Fun to Talk programme. Special mentions: Andrea Houlsworth, Therapy Assistant, WGH and Charlotte
Harrison, Physiotherapy Assistant, RLI.

AHP Rising star of the year 2022 - Ponnishree Jayakumar, Physiotherapist South Lakes Community
service - For the experience that she brings to the team having relocated to the UK only 9 months ago. For
her dedication to patient care by implementing and suggesting changes to services and the feedback she
gains from patients. Special mentions: Sara Fisher, Clinical Service Manager ICCG and Emma Thacker,
Community Respiratory Occupational Therapist.

AHP Student of the Year 2022 - Rebecca Smith, Occupational Therapist - As a student and following her
graduation demonstrating a patient centred approach to care, ensuring that the care offered is focused on the
patients needs. Special mentions: Claire Hall, Occupational Therapy and Molly Hennah, Physiotherapist RLI.

AHP Unsung hero of the year 2022 - Val Bush, Therapies at FGH - For her 40 years of dedication to
providing care to patients at UHMBT, supporting rehabilitation of patients and supporting the teams. For her
unassuming nature in her dedication to her role. Special mentions: Sue Pitt, Podiatrist Alfred Barrow; Sue
Willis, Physiotherapy team leader WGH; Deborah Ruscillo, Stroke Therapy Community RLI; Pam Marshall,
Team Leader Community Rehabilitation North Lancashire.

Thank you to everyone who made a nomination. The awards will be presented to winners soon, and further
information and photos will be shared on the intranet
and social media. See more of our AHP Day

celebrations on the Trust website.

Winter vaccinations

o’

As we have shared, our Occupational Health and
Wellbeing team (OH) are running a roving
vaccination campaign this year.

There are separate drop-in clinics and walkabouts
for the Influenza vaccination and for the COVID-19
booster. The dates for this weeks drop-in sessions
and walkabouts are on the intranet:

. Influenza vaccination—click here Pictured above: Aaron Cummins, CEO; Bridget Lees, Executive
. COVID-19 booster—oalick here Chief Nurse and Scott Mclean, Chief Operating Officer receiving
their Vaccinations from OH Matron/Clinical Lead Clare Hill.

@"Creating a great place to work and a great place to be cared for”


https://www.uhmb.nhs.uk/news-and-events/our-campaigns/allied-health-professional-ahp-day
https://nhscanl.sharepoint.com/sites/OccupationalHealthWellbeingService/SitePages/Roving-Influenza-vaccination-details-for-next-week.aspx
https://nhscanl.sharepoint.com/sites/OccupationalHealthWellbeingService/SitePages/COVID-19-booster-drop-in-details-this-week.aspx?source=%2Fsites%2FOccupationalHealthWellbeingService&promotedState=1
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The first episode of The Mooch is out now!
IVHS |

itals of
B

You may have seen the trailers circulating on social media
for a brand-new podcast we’ve been working on with Aaron MOOCh
Cummins, our Chief Executive called The Mooch. We’re

pleased to announce that the first episode is now live!
There is a lot happening in healthcare at the moment and our The first ep!5°de of

Trust is made up of around 9,000 colleagues, working 24/7 is out now! (©) scan ME
across 40 sites and in the community. There is no ‘one size fits outmer O © www.uhmbnhe.u

all’ method of communication for us; and we need to use as

many methods as possible to speak to, listen to and engage with colleagues.

It isn’t intended to replace any of the channels we already have in place; it's an added extra. The first
episode, which launched on 14 October, sees Aaron talk to Phil Woodford, Director of Corporate Affairs
about our new Trust Strategy, car parking, and what great care actually looks like. To listen, all you need to
do is search for The Mooch on your favourite podcast platform, or visit the Anchor FM website.

So, take a listen, hit the 'subscribe' button, and email us with your feedback and thoughts to
themoochpodcast@mbht.nhs.uk.

2N
o’

We each have a voice that counts [

That is one of the seven themes that make up the NHS People Promise.

The themes and words that make up the People Promise come from those who work in the NHS and detail
what matters most to them, and what would make the greatest difference in improving their experience in the
workplace. The NHS Staff Survey aligns with that promise and helps us to ensure:

We all feel safe and confident to speak up. And we take the time to really listen, to understand the hopes
and fears that lie behind the words.

By taking part, you can help us to understand what it’s Did you know the NHS
really like to work here, improve the experience of working NHS Staff Survey___

in the NHS for everyone, and ultimately help to improve s aligpiccito the BeapABIRIES This s 61

patient care. Wil rpeEiie

We understand it can be difficult with working pressures to

find the time to fill in the survey, this is why we encourage /D / /D )
managers and leads to ensure all colleagues are given a Sopis nomiis compassionate
o mproe e s o w1 6 s o andinclusive

break within work hours to share their thoughts in the
survey.

Thank you to the 1848 (25.8%) colleagues and 78 (7%) bank-only colleagues who have already filled in this
year’s survey, you can see how your team is doing so far on the intranet here. If you haven't filled yours in
yet, you still have time! Please check your inbox for your survey link. All responses are confidential.

@"Creating a great place to work and a great place to be cared for”



https://nhscanl.sharepoint.com/:b:/s/PeopleOrganisationalDevelopment/ESopl7ESNuhMtcFwR2VU-KABK7urDaXniwza70yHqKxOKA?e=WQ7Ict
https://anchor.fm/the-mooch/episodes/Our-first-Mooch-with-Aaron-Cummins-e1p6tfm
mailto:themoochpodcast@mbht.nhs.uk
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Areas of focus—you’re safe in our hands =2

Every year we set ourselves a number of key areas to focus on. For 2022/23, the three University Hospitals
of Morecambe Bay NHS Foundation Trust priority areas are:

e You'’re safe in our hands - Quality and safety of services

e We're here for you - Colleague psychological and physical well-being

o We're planning for success - Improved financial performance and transformation of services

In the coming weeks we’ll be taking an in-depth look at each priority to update you on progress so far and
the ongoing work to meet our objectives. This week... You’re safe in our hands - Quality and safety of
services

Everyone who uses our facilities should expect to receive consistent and high standards of safe care. To
achieve this, we aim to:

. Standardise clinical pathways and reduce variation to improve standards of care and outcomes for all
service users

. Ensure our services are clinically led and co-designed with patients and service users
. Improve patient access to and experience of our urgent and emergency care services
. Reduce our waits for elective care assessment and treatment

Read in full on the Intranet here

Speak Up Month 2022 — Week 3 #SpeakUpForinclusion
@y
AVA
Week 3 is all about promoting inclusion and breaking down

barriers to enable all colleagues to feel safe to speak up and be ‘\ . ‘
heard. ¢ D . L

We are also celebrating Black History Month alongside Speak up Month.

It’'s now Week 3 of ‘Speak Up Month’ and this week’s theme
is ‘Speak Up for Inclusion’.

Our FTSU Guardians support our Trust to promote equality, diversity and inclusion, and both Wesley
Blondel and Heather Bruce are allies of our staff networks.

If any colleague feels discriminated against or treated badly due to protected characteristics, then they
are free to raise this as a concern in complete confidence.

Wesley Blondel can be contacted on: 07818 468 363 and Heather Bruce can be contacted on: 07890 587
013. You can email Heather and Wesley in confidence via Freedomtospeakup@mbht.nhs.uk or contact
the Guardian individually. All contact details are on our Intranet page: Freedom to Speak Up - Home
(sharepoint.com)

You can get involved with Speak Up Month on Twitter and LinkedIn by using the
hashtag #FTSUforEveryone. Please tag in @UHMBT. Find out more from www.nationalguardian.org.uk

@"Creating a great place to work and a great place to be cared for”


https://nhscanl.sharepoint.com/sites/CorporateCommunications/SitePages/You%E2%80%99re-safe-in-our-hands---Quality-and-safety-of-services.aspx
https://www.blackhistorymonth.org.uk/
mailto:Freedomtospeakup@mbht.nhs.uk
https://nhscanl.sharepoint.com/sites/FreedomtoSpeakUp
https://nhscanl.sharepoint.com/sites/FreedomtoSpeakUp
http://www.nationalguardian.org.uk
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Lancaster City Council permits available for
e-permit holders

To help ease the continued pressure on parking spaces on the RLI, the Trust has obtained 50 City
Council parking permits, valid on weekdays, for current e-permit holders based at the RLI.

These permits, valid Monday to Friday, can either be used on the Edward Street or Dallas Road car parks
which are approximately a 10-minute walk from the RLI. In the first instance, we are appealing for volunteers
who would be willing to park on these closely located sites instead of at the RLI. These may be of benefit to
those colleagues who work the usual ‘office’ hours (8.30am - 5pm, etc). Currently these permits are valid until
28 February 2023, but this arrangement may be extended. Anyone who has a council permit will not be
entitled to park on site at the RLI, but it is more than likely that you would be able to find a space at the
Council car parks identified. If you work cross-bay, you will still be entitled to use the staff permit areas on our
other sites and, should the arrangement not be extended, you will automatically be entitled to your original e-
permit.

If you can use of one of the Council permits to ease the pressures on site for other colleagues who may work
outside of usual office hours or need to attend the site a short notice, we would really appreciate it. All you
need to do to obtain your permit is to go to the General Office in Medical Unit One with your ID badge. For
further information, please contact the team on carparkpolicyganda@mbht.nhs.uk. Thank you for your
ongoing support.

BSF update on our programmes Weare.. Weare.. Weare.. Weare,

Compassionate Respectful and Ambitious Open, honest
inclusive and transparent

We would like to update you on our current pieces of work which
are underpinned by our new Values and Behaviours Framework.

We hope that with the implementation of these programmes of
work our ‘we will’ actions will become our foundations for daily
practice. For example, we are working through a new reward and
recognition scheme which will show how much we value each other
and the contribution of everyone.

We are also working towards a restorative, just and learning culture
where we take personal responsibility and accountability for our own actions, but we consider the feelings of
others and ensure consistency and fairness in our approach. Restorative just and learning is about talking,
communicating and looking at solutions rather than blame.

You may also know that we are currently rolling out our UHMBT Leadership Programme so that we support
each other to listen, learn and develop. There are a number of programmes underway and we will update you
on one of these each week over the next few weeks so that you know what we are focusing on and how this
might change how things feel for you working here at the Trust.

For more information about our Values and Behaviours Framework, visit our intranet page or contact
rachel.hunt@mbht.nhs.uk.

@"Creating a great place to work and a great place to be cared for”


mailto:carparkpolicyqanda@mbht.nhs.uk
https://nhscanl.sharepoint.com/sites/BehavioursatWork/SitePages/Behaviours-At-Work.aspx
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Jane McNicholas on the future of WGH

NHS
Although it’s not in the scope of the Lancashire and South Cumbria New
Hospitals Programme, Westmorland General Hospital will continue to play a e e ’ : 9‘
key role in Morecambe Bay. Miss Jane McNicholas, Chief Medical Officer E =
explains where WGH will fit in the region’s healthcare picture. Read more in . v
Jane McNicholas’ blog post here.

Patient Safety Incident Response Framework —
Central Mailbox

The Patient Safety Incident Response Framework (PSIRF) was NHS|
launched in August 2022. PSIRF sets out the NHS’s approach to The Patient Safety Incident
developing and maintaining effective systems and processes for Response Framework

responding to patient safety incidents for the purpose of learning
and improving patient safety. The PSIRF looks to replace the
Serious Incident Framework and is a fundamental shift in how the

PSIRF will set out the NHS’s approach

to developing and maintaining
effective systems and processes for
NHS responds to patient safety incidents for learning and responding to patient safety
improvement. incidents for the purpose of learning
and improving patient safety.

The PSIRF is a contractual requirement under the NHS Standard
Contract and as such is mandatory for services provided under that

. ] . A framework for learning #PSIRF
contract, including acute, ambulance, mental health, and community and improvement /*PatientSafety
healthcare providers. This includes maternity and all specialised

services.

Organisations are expected to transition to PSIRF within 12 months of its publication and transition should
be completed by Autumn 2023. As a result, we have convened an implementation team and there will be
changes to how we manage and investigate incidents.

All future correspondence relating to PSIRF will be coordinated via a central mailbox psirff@mbht.nhs.uk. If
you have any queries, or would like any further details please get in touch.

Awareness campaigns Teams backgrounds

To help spread awareness of current campaigns the Corporate Communications Team have created editable
MS Teams backgrounds for colleagues to use. You can download your backgrounds below:

. Freedom to Speak Up Month - download here
. Black History Month - download here
. NHS Staff Survey - download here

For instructions on how to personalise your background view our video guide or read our written guide.

”"Creating a great place to work and a great place to be cared for”


mailto:psirf@mbht.nhs.uk
https://nhscanl.sharepoint.com/:p:/s/CorporateCommunications/EUm4xcQLUYtPjmD6l6-3lewBh66RD0aqIRoCRTKqFl8niQ?e=wrWFgc
https://nhscanl.sharepoint.com/:p:/s/CorporateCommunications/EbnamhCh8EJNqPmGnwa_mHMBV6ybqviJFpVglIEHGB1YjA?e=ebHyZg
https://nhscanl.sharepoint.com/:p:/s/CorporateCommunications/EbhTKVyL2jBJgt3kO97emoIBaA0Y7ZdZFYDuUTyfMup5KQ?e=JMf8Ja
https://nhscanl.sharepoint.com/:v:/s/CorporateCommunications/Eb36Kg-ZxtNFjiwp015lDa0BwKUnKctaIeGpqIadrDoqVQ?e=PRe2vW
https://nhscanl.sharepoint.com/:w:/s/CorporateCommunications/EQOmF_VSJbpApqEYj0VN2CoB-x_GMatwpQVWvHArxf6qNg?e=VtQ98M
https://newhospitals.info/your-stories/jane-mcnicholas-future-westmorland-general-hospital
https://newhospitals.info/your-stories/jane-mcnicholas-future-westmorland-general-hospital
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Have your say on new hospital facilities - fill out the New
Hospitals Programme survey today

Lancashire & South Cumbria

The NHS in Lancashire and South Cumbria has stated its New [Eospitals
preference for new hospitals on new sites for both Royal Frosemme

Preston Hospital and Royal Lancaster Infirmary as part of Your view matters
the New Hospitals Programme, which plans to develop Fill out our online survey on
cutting-edge facilities, offering the absolute best in modern ?;;’,ﬁ’,ﬁ:i'fjj;;ew Egp

healthcare and addressing significant problems with the
current ageing hospital buildings.

Each of the shortlisted proposals for new hospital facilities in Lancashire and South Cumbria also includes
investment in Furness General Hospital. These have been comprehensively assessed for deliverability,
affordability, value for money, and viability, considering feedback from patients, local people and staff. This
work has resulted in recommendations for preferred options and alternative options for both Royal Preston
Hospital and Royal Lancaster Infirmary. Read the full New Hospitals Programme announcement here, which
explains what this could mean for Royal Preston Hospital and Royal Lancaster Infirmary, and the next steps
for the New Hospitals Programme.

Share your views Have your say on this by filling out the latest New Hospitals Programme survey.

The survey will be open until 31 October 2022.

Join the New Hospitals Programme webinars in October and
November

You are warmly invited to find out more about the latest New Hospitals Programme developments at
one of the upcoming webinars with Jane Kenny, Lead Nurse, and Claire Granato, Lead AHP.

Join us to hear more from the team and ask questions, the online sessions will be held on MS Teams and
are open to all staff working in the NHS in Lancashire and South Cumbria.

Please click on your preferred date below for the MS Teams link for the meeting and make a note in your
calendar:

Join the NHP webinar on Wednesday 19 October, 12.30 to 1.30pm

Join the NHP webinar on Friday 21 October, 12.30 to 1.30pm

Join the NHP webinar on Monday 31 October, 4.30 to 5.30pm

Join the NHP webinar on Wednesday 2 November, 4.30 to 5.30pm

Join the NHP webinar on Friday 4 November, 8.30 to 9.30am

Join the NHP webinar on Tuesday 8 November, 8.30 to 9.30am

@"Creating a great place to work and a great place to be cared for”


https://newhospitals.info/Shortlist
https://newhospitals.info/update
https://www.smartsurvey.co.uk/s/NHPSurvey/
https://eur01.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_ZjE3ZjQ3NTMtODc1Ny00Yjk1LWE5YmYtOWVlZTk5NDMwODBl%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%252290a86382-fc9f-459
https://teams.microsoft.com/l/meetup-join/19%3ameeting_YzMwODA0NTYtZjJiNS00ODA0LWFjMmQtZmU3MzFjMzQwNjE5%40thread.v2/0?context=%7b%22Tid%22%3a%2290a86382-fc9f-459c-b91a-9852fb08b2cd%22%2c%22Oid%22%3a%22c9fadbd5-a9e9-4ab6-a0ff-5ebb59050b7a%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_MTAyNDlmZDYtOTNjOC00OWUyLWI3ZDItOTA0MThjODQyZTli%40thread.v2/0?context=%7b%22Tid%22%3a%2290a86382-fc9f-459c-b91a-9852fb08b2cd%22%2c%22Oid%22%3a%22c9fadbd5-a9e9-4ab6-a0ff-5ebb59050b7a%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZmIwOWRiZmMtZjQ0YS00NDhhLWJmNWQtYWJiN2QzZjE3YjBj%40thread.v2/0?context=%7b%22Tid%22%3a%2290a86382-fc9f-459c-b91a-9852fb08b2cd%22%2c%22Oid%22%3a%22c9fadbd5-a9e9-4ab6-a0ff-5ebb59050b7a%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_MzQ5YjE0YzQtNzc4OS00MGU5LWIwYmItY2JlMzllOTI3MjQx%40thread.v2/0?context=%7b%22Tid%22%3a%2290a86382-fc9f-459c-b91a-9852fb08b2cd%22%2c%22Oid%22%3a%22c9fadbd5-a9e9-4ab6-a0ff-5ebb59050b7a%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_N2M3YzQwYTQtM2UyMC00MGJhLWFiZTItODM5MDIyOGNiYWU3%40thread.v2/0?context=%7b%22Tid%22%3a%2290a86382-fc9f-459c-b91a-9852fb08b2cd%22%2c%22Oid%22%3a%22c9fadbd5-a9e9-4ab6-a0ff-5ebb59050b7a%22%7d
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NHS Blood and Transplant trigger amber alert

You may have seen recent communications that there is a low stock of red blood cells and platelets nationally.
NHS Blood and Transplant (NHSBT) has triggered an ‘amber alert’ meaning hospitals have been asked to put
management plans in place to protect blood stocks. This is because they have fallen to around two days, when
NHSBT’s aim is to have six day’s stock.

What can you do to help? - As per recent communications, colleagues can help in a number of ways:

. Written requests on a ‘Group and Save Form’ and a ‘Case Review Form’ are required for ALL transfusion
requests

. Follow the Maximum Surgical Blood Order Schedule

. Follow the Appropriate Use of Blood and Blood Components Policy

. Transfuse one unit of red cells and then check Haemoglobin before transfusion of further units

These actions are part of the Trust’'s Emergency Blood Management Arrangements Plan. Red blood cell
orders and platelet orders will be checked by the laboratory staff before they are approved.

Donating blood - NHSBT is asking existing O Negative and O Positive donors to urgently make an
appointment at donor centres if they don’t have one already. As staffing is the main challenge for NHSBT,
many of the sessions are full so donations are being encouraged only at centres where there are spaces.
Availability is updated daily so please go to blood.co.uk or download the blood app to check local availability
and book if you can.

New Trust Media Policy

The Trust’s approach is to be open and co-operative with the media at all times, whilst bearing in mind
the duty to observe and maintain patient and colleague confidentiality.

We have written a new Media Policy for the Trust - partly because it was time to do a review and refresh but
also to address some of the findings / comments from Niche as part of the Urology investigation, such as
colleague right of reply, colleague wellbeing, and rebuttal and challenging inaccuracies.

This new and updated document sets out the policy for liaising with the media, handling media requests

and monitoring and reporting on coverage. It aims to ensure that all colleagues know what to do if they are
contacted by a media representative in their capacity as a Trust employee or wish to share news via the media.
It also covers filming of Trust services and on Trust premises.

This policy applies to all colleagues employed by UHMBT, volunteers, and Governors, and the guidance
contained within is designed to help protect and support you. It also applies to colleagues working for
contracted or partner organisations/charities who wish to liaise with the media about Trust services or arrange
media interviews on Trust premises.

The policy can be found on the Trust Procedural Document Library and if you have any questions regarding
the policy, please contact the Corporate Communications Team on communications.team@mbht.nhs.uk.

o5
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https://nhscanl.sharepoint.com/:w:/r/sites/TrustProceduralDocumentLibrary/Attachments/CORP-PROC-095/Requests%20for%20Blood%20Components%20-%20Case%20Review%20Form.docx?d=wf130929214494fab9cff19886780b67d&csf=1&web=1&e=uo81Qu
https://nhscanl.sharepoint.com/:w:/r/sites/TrustProceduralDocumentLibrary/Shared%20Documents/Maximum%20Surgical%20Blood%20Order%20Schedule,%20Accident%20and%20Emergency%20Group%20and%20Save%20Guidance.docx?d=wb96831cae88144d7b77d082bc11133ea&csf=1&web=1&e=MVR
https://nhscanl.sharepoint.com/:w:/r/sites/TrustProceduralDocumentLibrary/Shared%20Documents/Appropriate%20Use%20of%20Blood%20and%20Blood%20Components%20in%20Adults.%20(Red%20Cells,%20Platelets,%20Fresh%20Frozen%20Plasma,%20Cryoprecipitate,%20Prothrombin%20Co
https://nhscanl.sharepoint.com/:w:/r/sites/TrustProceduralDocumentLibrary/Shared%20Documents/Emergency%20Blood%20Management%20Arrangement%20Plan.docx?d=w076634416e234cd7884bdf96fd4f0e0c&csf=1&web=1&e=YbjJex
https://www.blood.co.uk/
mailto:communications.team@mbht.nhs.uk.
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New cohort of international nurses join UHMBT

The latest cohort of international nursing recruits has been welcomed to UHMBT.

Each month up to 25 nurses are recruited from overseas, with
the latest intake travelling from Ghana, India, the Philippines and
Zimbabwe to join the Trust.

The new recruits are all qualified nurses, who are required to
pass a written and practical exam to gain professional
registration with the Nursing and Midwifery Council before they
are allowed to work in the UK.

Training to meet the standards required is provided for all new
international recruits.

Clinical Onboarding Team Nurse Lead Naomi Fisher said: “We have a very high pass rate for the exams.
The nurses who join us from overseas are all qualified in their home country and often come to the UK for
better opportunities to progress their careers.

“‘We have many new recruits who bring their families as well as couples who both work in the Trust.”

As well as helping the new recruits to prepare for exams, the new recruits are supported to get used to life in
Lancashire and Cumbria.

Naomi said: “We have a retention project lead who helps our new recruits to acclimatise to their new home.

“One of the things that helps is that we get lots of donations of clothing and home items such as kettles,
toasters and towels to help people settle in.

“Our retention rate is over 90%, and we have had several international nurses return to the Trust after
moving away to new jobs in cities such as London or Glasgow.”

Donations of household items and clothes can be made at the OSCE Training Room at Moor Lane Mills in
Lancaster or the Furness General Hospital OSCE Training Room (next to Crosslands Day Unit).

Evidence searching service

Are you updating Trust documents such as guidelines and SOP’s? Are you creating
a new guideline for your department? Are you struggling to do a search for the
latest guidance to support your document?

You're invited to use our free evidence searching service available from UHMBT Library
and Knowledge Services

Save yourself some time by asking UHMBT Library and Knowledge Services to carry out
an evidence search for all the most up to date information and guidelines for you!

Complete the online form today or alternatively contact library@mbh.nhs.uk for more information.

@"Creating a great place to work and a great place to be cared for”
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Diwali celebrations— Lancaster and
Barrow

We have two wonderful Diwali celebrations coming up, one in
Lancaster and one in Furness, and we would love to see you,
friends and families there. We welcome all colleagues to these
celebrations, to eat and dance with us, with details below. Please
join us in traditional or formal dress and have a wonderful time!

Lancaster Diwali Celebrations—Saturday 29th October, 4pm
onwards. University of Cumbria, Lancaster Campus. Tickets £20 each,

and free for under 4s. Family tickets (4+ people) are available for £70 N ).

for parents with children. A AWy, '
Barrow Diwali Celebrations -Saturday 5th November, 6.30pm 29/70/22 Diwali Njght
onwards, Furness Cricket Club, Oxford Street, Barrow in Furness, LA14 BME Network UAMBT

5PR. Adults £27, children 5+ £12, free for under 4s.

Confirm your place with Deepanshu Mehta (07305320618), Swati Singh (07515737682) or Mrs Mishra
(07986710459).

Generous donors leave nearly £350,000 to

e

Bay Hospitals Charity @

. . o BAY supporting
Patients in the Morecambe Bay area are benefitting from thousands of IS ANEN life’s journey
pounds donated to Bay Hospitals Charity from people who have pledged CHARITY together

money in their wills.

So far in 2022, the charity has received nearly £350,000 from donors who chose to leave money in their
wills to support University Hospitals of Morecambe Bay NHS Trust.

Among the largest donors was one individual who left a legacy of more than £250,000, while a further three
donors gave £20,000 or more. Full story on the BHC website.

South Lakes Birth Centre care inspires Ulverston Rugby
Club’s Yorkshire Three Peaks fundraising challenge

More than 35 players, coaches, staff and partners from Ulverston Rugby Club aim to raise more than
£20,000 for charity by walking the Yorkshire Three Peaks.

The group aims to climb Ingleborough, Pen-y-ghent and Whernside in under 12 hours on Saturday October
22, splitting their fundraising total between Bay Hospitals Charity and developing junior rugby at their club.

To contribute to the club’s fund-raising total, visit their GoFundme page here.

@"Creating a great place to work and a great place to be cared for”
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Dance the night away at charity ball in aid of Helme Chase

A charity ball at Carus Green Golf Club, Burneside, on Friday 4 November will raise funds for Bay
Hospitals Charity.

n Money raised at the event will be used to support the Helme Chase Maternity Unit at
" Westmorland General Hospital. Tickets are on sale at £40, and include a three-course
supporting  dinner and entertainment from live band OTT. To book, contact Kath Kennedy on

H

life’s journe
tonsthor Y 07738 180212,

6 Steps Selfie Competition

You may or may not have seen the UHMBT 6 Improvement ke
Steps murals, that can be found on each of our three main
sites that look a little something like this:

We advocate these 6 steps to manage your quality
improvements, helping you to understand your quality problems
and tackle them in more manageable chunks. Take a look at
this video to find out a little more: Quality and Improvement at
UHMBT - YouTube

The 6 Improvement Steps can really help to guide us when we
make improvements to our services, and are there to benefit

everyone. These may be giant murals, but they are sometimes passed by THE @‘O
without really being noticed - can you help us to get them seen? There are prizes H |VE O@@@

up for grabs! ‘O
Join in the competition for the best ‘6 Step selfie/team photo’ - the rules are simple:
1. Find the Mural on your site and take a picture with the mural (individual/team entries welcome). *

2.  Tweet your picture, bonus points for mentioning an improvement you/your team is currently
undertaking. Don’t forget to tag @thehivebhcp in your tweet (if you do not have twitter send us your
picture so we can tweet on your behalf).

*Community staff and staff who do not work at one of three main sites can find the 6 Steps image on our
Hive Improvement Centre intranet site, take a selfie with the screen
as a backdrop, or your home set up with the 6 steps displayed.

If you do this, between now the end of October, you/your team will
be lucky recipients of one of these great ‘Hive themed’ prizes.

We look forward to seeing your pictures and hearing about your
*~ improvements. Good Luck!

@"Creating a great place to work and a great place to be cared for”
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Trust’s cancer patient experience score rises above @
national average

Despite the challenges of 2021, our teams have performed extremely well in the latest cancer patient
experience survey, which has shown very positive results.

University Hospitals of Morecambe Bay NHS Foundation Trust (UHMBT) patients rated their overall cancer
care 9.1 out of 10. The national score was 8.9.

The Trust was also the highest performing trust, compared to nearby trusts and 95% of patients reported
that ‘the whole care team worked well together’.

Overall Cancer Patient Experience Results over 5 years for trusts within LSCCA

m Backpoo| Teaching Hospitals NHS
Foundation Trust

® University Hospitals of Morecambe Bay
NHS Foundation Trust

m Eaz Lancashire Hospitals NHS Trust

m Lancashire Teaching Hosptals NHS
Foundation Trust

Throughout the coming year our teams will continue to work towards ensuring that, in line with the NHS
Long Term Plan https://www.england.nhs.uk/long-term-plan/ we offer where appropriate personalised care
and support planning to all our cancer patients.

This will include personalised care and support planning, end of treatment summaries, a primary care
cancer care review, health and wellbeing information and support and a personalised stratified follow up.

To read more about each of these areas please click on the following link:

Sharepoint: Patient Experience

The 2021 National Cancer Patient Experience survey took place between October 2021 and February
2022. For UHMBT 454 patients responded out of a total of 846 patients, resulting in a response rate of 54%.

"'Creating a great place to work and a great place to be cared for”
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World Menopause day—18 October 2022

Building awareness for all those who work UHMBT our menopause duo will be visiting all three acute sites to
meet colleagues to talk about the menopause, share stories and coping
strategies #WorldMenopauseDay2022. If you are experiencing menopause or would 'f Servicei Ao

like to know more about it, book on The Menopause course via TMS; Face to face or Pate MENOPAUST N(;

Time

online courses are available. Next course dates are:

. Wellbeing - The Menopause Course 12 December 11am - 1pm

. Wellbeing - The Menopause Course Online 16 December 3pm - 4pm
. Wellbeing - The Menopause Course 16 December 12pm - 2pm

To all of you out there. You are visible. You are important. You are heard.

Nurse Associate Apprenticeships available

UHMBT and University of Cumbria are delighted to be offering this opportunity to
join our organisation and start a career in nursing.

This is a two year course and once you have successfully completed it you will be a Nurse E
Associate (NA). You can apply for the apprenticeship on this link or by scanning the QR
code. Apply ASAP as the advert closes tomorrow (19.10.22) https://bit.ly/3yzHFBb

This weeks Photo of the Week is from Caroline Chubb:

“l took this photo of a huge bee resting on a pink dahlia in my
garden this summer. As we move into the dark nights of winter
and the cold weather, the photo makes me smile and serves to
remind us that the seasons will continue to change and eventually,
the longer days, sunshine, warm weather and the beautiful bees
will return next year.”

If you'd like to be featured, send a photo that made you smile, your
name and a short description to Weekly.news@mbht.nhs.uk.

Please note: Weekly News is shared with the public via the trust
website and on notice boards across the sites.

Trust Procedural Document Library
Please see the link below for procedural documents updated in the last 30 days. If you have any queries contact

Have you won the Bay Hospitals Charity Lottery this week?

This week’s winning numbers are: Play the Bay Hospitals Charity Lottery online now!
Draw date: Friday 14th October Visit www.bayhospitalscharity.org/ lottery/

e o e o e G and help make a lotto difference across
Morecambe Bay Hospitals. @



mailto:policy.coordinator@mbht.nhs.uk
https://nhscanl.sharepoint.com/sites/TrustProceduralDocumentLibrary/SitePages/TPDL-Documents-Updated-in-the-Last-30-Days.aspx/FGHVUSER1/MBHTUsers/stevie.footman/My%20Documents/My%20Music
https://bit.ly/3yzHFBb
mailto:Weekly.news@mbht.nhs.uk
https://twitter.com/hashtag/WorldMenopauseDay2022?src=hashtag_click
https://www.uhmb.nhs.uk/download_file/4353/0

