
 
 
 
 
 
 

PUBLISHED INFORMATION REQUEST 
 

Reference:  19355 
 
Description:    Teleradiology Outsourcing 
 
 

Response 
 

Please confirm the below information 
for each contract you hold with a 
teleradiology/outsourced radiology 
reporting provider: 

Provider 1 Provider 2 Provider 3 Provider 4 

Name  4 Ways  Medica  Everlight  Telemedicine 

Contract start date  01/04/2021  01/12/2022  01/06/2021  01/11/2021 
Contract end date  31/03/2023  30/11/2022  31/05/2023  31/10/2023 
Option for extension/roll-over period   option to 

extend 12 
months 
(NOUS 
Reporting) 

    

Procurement route/framework used  Framework  Framework  Framework  Framework 

Exclusivity or volume commitment 
within contract 

 None  None  None  None 

          

Please provide the below information 
for each teleradiology provider above: 

4 Ways N/A  N/A  N/A 

Number of CT/MRI examinations 
reported between 1st July 2022 and 
30th September 2022 that require a 1-
hour turnaround time or quicker 
(Emergency reporting).   

 4278 
 
 
 
 

 N/A  N/A  N/A 

If Emergency reporting (up to 1-hour) 
is not outsourced, then please 
confirm the number of examinations 
reported locally between 1st July 2022 
and 30th September 2022 that require 
a 1-hour turnaround time or quicker 
(Emergency reporting) 

 N/A  N/A  N/A  N/A 

Number of CT/MRI examinations 
reported between 1st July 2022 and 
30th September 2022 that require a 
turnaround time of between 1 and 48 
hours (Urgent reporting) 

 118  N/A  N/A  N/A 

Number of CT examinations reported 
between 1st July 2022 and 30th 
September 2022 that require a 48-
hour turnaround time or longer 
(Routine/general reporting) 

 1047  N/A  N/A  N/A 



[Type text] 
 

Number of MRI examinations 
reported between 1st July 2022 and 
30th September 2022 that require a 
48-hour turnaround time or longer 
(Routine/general reporting) 

 2346  N/A  N/A  N/A 

Number of Plain Film (X-Ray) 
examinations reported between 1st 
July 2022 and 30th September 2022 
that require a 48-hour turnaround 
time or longer (Routine/general 
reporting) 

 1  N/A  N/A  N/A 

          

Please provide the below information 
for each teleradiology provider above: 

        

Total financial expenditure for 
CT/MRI examinations reported 
between 1st July 2022 and 30th 
September 2022 that require a 1-hour 
turnaround time or quicker 
(Emergency reporting) 

 £221,556  N/A  N/A  N/A 

Total financial expenditure for 
CT/MRI examinations reported 
between 1st July 2022 and 30th 
September 2022 that require a 
turnaround time of between 1 and 48 
hours (Urgent reporting) 

 £9,694  N/A  N/A  N/A 

Total financial expenditure for CT 
examinations reported between 1st 
July 2022 and 30th September 2022 
that require a 48 hour turnaround 
time or longer (Routine/general 
reporting) 

 £33,230  N/A  N/A  N/A 

Total financial expenditure for MRI 
examinations reported between 1st 
July 2022 and 30th September 2022 
that require a 48-hour turnaround 
time or longer (Routine/general 
reporting) 

 £63.729  N/A  N/A  N/A 

Total financial expenditure for Plain 
Film (X-Ray) examinations reported 
between 1st July 2022 and 30th 
September 2022 that require a 48-
hour turnaround time or longer 
(Routine/general reporting) 

  £4.60  £0  £0  £0 

 
Where answer is N/A – is because they don't provide reporting in those categories, they 
provide routine reporting. 
 
 


